
 
 
 
 
 
 

 

27th March 2023 
 
RE: Supporting online safety at home 
 
Dear Parent/Carer, 
 
At Hertswood Academy we are proud to be able to provide a school Chromebook for all students, to use both inside 
and outside the school. This has ensured that students can work more effectively in the classroom, and removes any 
barriers from students accessing independent learning resources from home. It also ensures that students leave the 
Academy with essential technology skills, for work, research, communication and collaboration. 
 
The Academy implements filtering and monitoring systems to protect your child from websites which are 
inappropriate, non-educational, or found to be a safeguarding concern, and to alert our staff of any concerning online 
activity. You can learn more about these systems on our website’s Safeguarding & Online Safety page. 
 
To build upon our many existing efforts to support parents with their child’s Online Safety, in 2023 we will be expanding 
these filtering and monitoring systems to also protect students use of their school Chromebook while outside the 
Academy. This service will also allow parents to monitor their child’s online activity while outside the Academy and, if 
they choose, adjust the level of filtering their child is subject to while outside the Academy. 
 
This change will launch for Year 8-11 students in the first week of the Summer Term, following a successful trial period 
with Year 7 students. You will receive an email during that week to inform you the change has been implemented, and 
to provide details of how you can access and use the system. 
 
Please be aware: 
- Hertswood’s filtering systems will log students’ use of their Chromebooks outside the school, filter their access to 

websites, and notify staff of concerning activity. 
- This monitoring and filtering will only impact your child’s school account, which is the only account they are able 

to use on their school Chromebook. It will not impact any personal accounts. 
- Hertswood staff will not be able to view the screen of your child’s device while it is outside school. 
- Parents will not be able to adjust the existing restrictions on certain categories of websites, such as those relating 

to drugs, gambling or pornography. 
 
If you choose to use the system, you will be able to: 
- Monitor the websites your child has visited while outside of school, either by accessing the service, through 

weekly emailed reports, or through notifications of flagged activities. 
- Allow your child use of certain categories of websites blocked in school, such as games and streaming media. 
- Block specific websites you would not like your child to visit while outside school. 
- Temporarily ‘pause’ your child’s online access while outside school, or set an ‘offline schedule’. 
 
While we hope that this is a welcome addition to Hertswood’s offering to parents, we ask you to remember that no 
system is perfect. There is no substitute for parents paying active attention to their child’s use of all internet-enabled 
devices, and having regular discussions with their child about how they use their devices and the internet. 
 
If you have any questions or concerns, please contact the school office who will direct your query accordingly.  
 
Yours sincerely 
 
 Tora Hodge     Paul Marlow 
Deputy Headteacher &   Assistant Headteacher & 
Designated Safeguarding Lead  Designated Safeguarding Lead 

https://www.hertswoodacademy.org/81/safeguarding-amp-online-safety

